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Installation – Easy as 1, 2, 3… 

1. Click on the 32-bit or 64-bit link on the IGI PT Viewer download page and save the download to a 

folder that has a short path name and no spaces in the path name. For Windows 7, 8, and 10, the 

Desktop typically meets this criteria. 
If you are uncertain whether your system is 32 bit or 64 bit look at the properties of your system. Some ways 

to do this include:  

    W7 - Right click on Computer and select Properties.  

    W8 - Click the Start button, select Control Panel, select System.  

    W10 - Right click the Start button, select System. 

2. Unzip the download, (right click and Extract Here).   
 

 
 

3. Navigate to...\disk1\setup.exe. Right click on it and Run as administrator. Follow the instructions 

displayed in the install wizard until installation is complete.  

 

Start PT by dragging data to the IGI PT launch icon, , or double-clicking on it to start a new job. 

 

Free Intro Tutorials  
Get started with IGI Software Tutorials on YouTube.  

 

IGI Technical Support/Sales 
We can work with you through online meetings to quickly assess and solve issues.  

Telephone: 1.800.548.5662 Local: 612.721.6280 

Monday - Friday: 8:00 am to 5:00 pm Central Time 

Web site: www.igi.com 

E-mail:  support@igi.com  

             swsales@igi.com  

 

Infinite Graphics Incorporated 

Attn: Customer Support 

4611 East Lake Street 

Minneapolis, MN 55406 

If you are unable to reach us during business hours, please leave a message with your daytime phone 

number and a technician will return your call. 

 

Complete your tool set with Export options, Gen Stencil or Customized options? 

Contact swsales@igi.com for more information. 
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